
 
 

SBM Mobikwik First Card – Rewards Program  

Terms & Conditions 

 
Cashback Reward program - effective from 1st Feb 2026  

SBM MobiKwik First Card (“Card”) is brought to you by One MobiKwik Systems Limited 

(“MobiKwik”) in partnership with the SBM Bank (India) Limited.  

This document is an electronic record in terms of Information Technology Act, 2000 

and Rules thereunder as applicable and the amended provisions pertaining to 

electronic records in various statutes as amended by the Information Technology Act, 

2000. This electronic record is generated by a computer system, and does not require 

any physical or digital signatures.  

MobiKwik act as a Co-branded Card Partner to the Card Issuer to make available the 

Card and other  services to the cardholders. You agree and confirm to have read these 

Terms and Conditions for Cashback Programme set out herein.  

 

Terms and Conditions:  

 Rewards earned on the SBM MobiKwik First Credit Card are transferred to 

MobiKwik Wallet as cashback.  

  You will earn cashback as per the below customer value proposition- 

Category Minimum 

Transaction Value 

(MTV) 

Cashback  

Online E-Commerce and 

Offline POS (Point of 

Sales Terminal) Merchants  

No MTV 1% 

UPI transactions via 

MobiKwik App  

Rs. 2000 1%  

UPI transactions via Non- 

MobiKwik App 

No MTV NIL 

 

 Cashback is the amount earned as rewards on the spends accumulated via 

SBM MobiKwik First Credit Card.  



 Cardholders will qualify to earn cashback upon undertaking qualifying retail 

transactions. However, the Cardholders will not be entitled to earn Cash back 

on retail transactions that have been subsequently reversed/refunded.  

 Transactions made by the cardholder registering the SBM MobiKwik First 

Credit Card on MobiKwik (@ikwik handle) will be eligible for cashback.  

 Transactions made by registering the SBM MobiKwik First Credit Card on 

other third-party UPI app such as Paytm, Google Pay, PhonePe etc. will not 

be eligible for any cashback.  

 Earning of cashback is subject to the Minimum transaction value (MTV) 

detailed against the Category of the transaction in the table above.  

 The following spends will not be considered as qualifying spends for the 

purpose of earning cashback:  

Category MCC Code 

Dating and escorts services  7273 

Gambling and online casinos 7995 

Govt services 9399 

Tax payments 9311 

Funding transaction 5406 

Financial institutions (merchandise 

and service) 

6012 

Real estate agents and Rentals 6513 

 

 On Periodic basis (within 7 working days of the statement generation) the 

cashback will be transferred to MobiKwik Wallet for the previous billing cycle.  

 Statement will display cashback summary for earned for the previous 

statement cycle.  

The Cashback will be rounded off to the nearest integer for each individual 

transaction. For e.g., If for a transaction of Rs. 153, the customer is eligible for 

a cashback of 10% i.e., 153 *10% = Rs. 15.3. Only Rs. 15 will be credited to 

the customer for that individual transaction. For a transaction of Rs. 156, Rs. 

16 will be credited.  

 

 Illustration of cashback earning:  



Suppose a Cardholder makes two e-commerce purchases on online 

merchants of ₹3,000 and ₹1,200. At 1% cashback, these transactions earn 

₹30 and ₹12 respectively, resulting in ₹42 total cashback from e-commerce. In 

the same month, the Cardholder also makes two POS purchases: ₹1,500 at a 

grocery store and ₹5,000 at an electronics store. These earn ₹15 and ₹50 

respectively, totaling ₹65 cashback from POS transactions. Additionally, the 

Cardholder performs two UPI transactions: one for ₹2,200 (eligible as it 

exceeds ₹2,000) earning ₹22 cashback, and another for ₹1,800 (not eligible). 

Thus, the Cardholder earns ₹22 cashback from eligible UPI transactions. 

 Cashback will only be transferred to customer’s MobiKwik wallet linked to the 

Mobile number submitted at the time of application.  

 Cashback earned can be encashed or transferred to the bank account. 

 In the event the Cardholder does not open MobiKwik Wallet within 30 days 

from the date of bill generation, the cashback earned by the cardholder shall 

be forfeited.  

 No cashback will be earned on transactions resulting in cancellation, refunds 

or chargeback by the cardholder. In case of cancellation, refunds or 

chargeback cases, where transactions were reversed post-bill generation and 

credit of cashback to the cardholder’s Wallet, MobiKwik and the card issuing 

bank reserves the right to adjust the cashback paid against such reversed 

transaction(s) from the upcoming billing cycle. 

 The credit of cashback to the customer’s MobiKwik wallet shall be the sole 

responsibility of MobiKwik. MobiKwik shall be exclusively liable for any 

disputes arising from cashback redemption or non-credit of the same; the 

Bank shall not be held liable for any such claims. Furthermore, in the event of 

negative cashback resulting from transaction refunds or chargebacks, 

MobiKwik shall be liable to reimburse or settle the equivalent amount. 

 The Card is issued for personal expenses and purposes only. The Cardholder 

must not use the Card to purchase anything for resale, for commercial or 

business purposes. The Card should be used only for lawful, bonafide 

personal purposes and must not be used for any money laundering, anti-

social or speculative activities or must not be exploited commercially in 

business (e.g., for working capital purposes).  

 If the Card is found to be used for prohibited, restricted, commercial purposes 

or any purposes as mentioned above, Bank may, at its sole discretion, 

exercise its right to cancel the concerned Card and additional/add-on cards 

thereof and withhold/cancel the Cashback earned, without any notice to the 

Cardholder.  



 Since there is no rewards/Cashback on EMI transactions, once a transaction 

is converted in to EMI, the customer will not earn any rewards/Cashback on 

the transaction even if the customer opts for foreclosure or cancellation of the 

EMI and pays the full amount on the same.  

 The cardholder will forthwith be disqualified from earning the cashbacks, if  

the Card is terminated at any time for any reason, whether by the Cardholder 

or the Bank. 

 Usage of MobiKwik application and MobiKwik Wallet and account is subject to 

terms of use available on MobiKwik website and application.   

 MobiKwik reserves the right to suspend usage of MobiKwik app or MobiKwik 

Wallet by the Cardholder anytime at its sole discretion.  

 All terms and conditions are subject to change with or without notice at the 

sole discretion of One MobiKwik Systems Limited or SBM Bank (India) 

Limited.  

 
SuperCash Reward program valid till 31st Jan 2026 

   

Users can earn rewards in the form of SuperCash using the SBM Mobikwik First 

card in 4 ways: 

○ Swiping their card at an offline merchant (if they have physical card) 

○ Using their card number & CVV to make online purchases on merchant platforms 

○ Scan & Pay using MBK app for CC on UPI 

○ UPI transaction using other third-party payment apps 

 

Rewards earned on the MobiKwik SBM First Credit Card are transferred to your 

MobiKwik app as Supercash.  

For the purposes of the SBM Mobikwik First Credit Card, 1 Supercash = ₹1 

 

SuperCash Earn Rate on SBM MobiKwik First Credit Card: 

 

Category Percentage 

Value 

Minimum Transaction Amount 

(Rs.) 

Online transaction: 

Ecommerce 

10% 500 

Offline - POS transactions 10% 500 

UPI transactions via MobiKwik 

app 

5% 0 

UPI transactions via other UPI 

apps 

1% 0 

 



 

1. Accrual of SuperCash 

 Earn 10% on all online transactions across all merchants (except excluded 

category)  

 Earn 10% on all POS (offline merchant) transactions (except excluded category)  

 Earn 5% on all offline Scan & Pay transactions made directly through MBK app 

via First Card (UPI Linked & MobiKwik handle) except excluded category  

 Earn 1% on all transactions made through other third-party UPI app via MBK First 

Card- (except excluded category) 

 

 

2. Redemption Platform SuperCash can only be redeemed via the Mobikwik Mobile 
App (available for both Android and iOS users). SuperCash will be available for usage 
on the Mobikwik App to the customer within 7 working days of the statement 
generation.  
 

Redemption conditions: 

 The user can redeem their points from the Mobikwik App by using points to 

buy gift cards.  

 The maximum amount of points that a customer can redeem in any single 

transaction for purchase of gift cards is capped at 10% of the total points 

available to the customer’s account to use at the time of redemption.  

 There is no condition or cap on the number of redemptions or maximum 

points redeemed per transaction or within any specified time period. 

 The reversal or refund of the original transaction following the redemption 

of reward points will be accounted for appropriately whenever such a 

situation occurs.  

 

 

3. General Terms 

 

3.1 Eligibility for Earning Points Earning of Supercash is subject to the Minimum 

transaction value (MTV) detailed against the Category of the and transaction in the 

table above.  

If a transaction is reversed (refund, chargeback, dispute, etc.), Rewards points will be 

adjusted accordingly.The reversal or refund of the original transaction following the 

redemption of reward points will be accounted for appropriately whenever such a 

situation occurs. 

If a transaction is converted into a EMI transaction, the customer will not earn any 

rewards/Supercash on such transaction even if the customer opts for foreclosure or 

cancellation of the EMI and pays the full amount on the same.  

 

 



3.2 Program Modifications SBM/ Mobikwik reserves the right to modify, suspend, or 

terminate the Rewards Program at any time, including changes to how Reward Points 

are accrued, redeemed, or the expiration of points. Any such changes will be 

communicated to customers via push notifications, email, or SMS. 

 

3.3 Fraud Prevention In the event of suspicious or fraudulent activity, SBM/ 

Mobikwik 

may withhold or cancel any Reward Points accumulated through such transactions. 

 

3.4 No Transferability Reward Points are non-transferable, non-exchangeable, and 

cannot be redeemed for cash under any circumstances.  

 

3.5 Expiration of Reward Points Supercash will expire 3 moths from the date of 

issue. 

 

3.6 Termination and Account Closure 

 If a customer closes their credit card account, any unredeemed Reward Points 

will be forfeited. 

 In case of account suspension or default, accrued Reward Points may be 

withheld or cancelled at the discretion of SBM/ Mobikwik. 

 

Important Notes 

 This Rewards Program is subject to the general terms and conditions of the 

SBM Mobikwik First Credit Card, as well as any other applicable terms and 

conditions. 

 SBM/ Mobikwik reserves the right to withdraw or alter the Rewards Program 

at its discretion. 

 Supercash will only be transferred to customer’s MobiKwik account linked to 
the contact number submitted at the time of application.  

 Usage of MobiKwik app and account is subject to terms of use available on 
MobiKwik website and application.   

  

 

4. Users will not earn any SuperCash & Cashback -On the below mentioned 
excluded categories. 

 
 

Category MCC Code 

Rent Payments 6513 

Dating and escorts services 7273 

Gambling and online casinos 7995 

Govt services 9399 

Tax payments 9311 

Funding transaction 6540 



Financial institutions (merchandise and 
service) 6012 

Real estate agents and Rentals 6513 
 


